
Leveraging 
SAP automation solutions

S/4 HANA status and key
automation areas

Transforming SAP operations

Troubles caused 
by downtime

Technology/initiative selected 

-vs-

Technology/initiative selected as #1 to improve SAP operations

Customer

impacts

52% of the respondents think they are using automation but are

still stuck with using RPA tools. Also, the largest share feels their

organizations are not leveraging solutions as much as they could.

69% 56% 39%

Automation and monitoring

solutions for SAP

applications/processes

SAP S/4HANA

Impacts of Downtime

Ability to leverage automation solutions

Are you using AI/ML in your current SAP applications/processes?

Usage of AI, ML, and
monitoring tools

42% 10%

Want to read the entire report? Click to download

Business user

impacts

Do not feel 

they are leveraging

solutions as much

they could

Internal operations

impacts

Just 15% of respondents are currently using AI/ML and

only 33% are considering it in the future

60% of the respondents use up to 20 tools for

monitoring

Feel their

organization 

is able to 

leverage solutions

Reducing manual processes is the No. 1 initiative needed to improve

SAP operations. Data analytics/dashboard insights and supply chain

optimization are also the leading technologies/initiatives needed.

More than half also selected automation.

Automation and SAP S/4HANA are top-of-mind for customers. 

60% of customers will be using automation in the SAP S/4HANA

migration process

90% of the respondents said they experienced downtime and up

to 25% of their daily time is spent on resolving these

unpredictable issues that affect SAP application downtime.

Don’t know

/not sure

No and we are not

considering for future use
Yes

Your organization’s experience with SAP migrations

and digital transformation processes

Not yet, but we are

considering for future use.

ASUG (Americas’ SAP Users’ Group) and Digitate surveyed power users at major

 SAP customers in North America and received honest, unfiltered, 

anonymous answers from more than 150 different enterprises. 
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6%

11%

Currently
using

Plans to
use

No plans
to use

Previously
used

Top drivers for migrating

New capabilities and features

from S/4 HANA

Legacy to SAP 

S/4 HANA upgrade

27%

27%

Elevate your ERP operations
5 Key insights from leading SAP professionals

34%

16%

9%

12%

10%

4%

3%

4%

6%

Technologies/initiatives needed to transform SAP operations

76% 

Data analytics/dashboard insights

Automation

Supply chain optimization

Integration between SAP and non-SAP systems 

(IDOC error management) 

Automating functional and technical BASIS operations 

Reducing manual processes

66% 

59% 

50%

49% 

33% 

31%

29%

24% 

Adoption of AI/ML

Predicting customer expectations and demands

Unified observability/monitoring across SAP and 

non-SAP and underlying infrastructure

https://go.digitate.com/asug-sap-operations-digitate-research?utm_campaign=ERPOps%20Fall22%20Campaign&utm_source=contentclick&utm_medium=infographic&utm_term=ASUGSurvey&utm_content=ASUGSurveyinfographic

