
Autonomous Retail Operations with 

AI and Intelligent Automation 

Digitate for Retail

Digitate for Retail streamlines daily retail readiness and eliminates system 
failures so that retail IT teams spend less time in resolving incidents and more 
time on innovations.

It leverages Digitate’s award-winning closed-loop AIOps solution to ensure 
the health and performance of key retail processes and applications across a 
hybrid and dynamic IT landscape. By combining AI, domain-specific Machine 
Learning models, and Intelligent Automation, with deep knowledge of retail 
operations, Digitate learns how the entire retail IT ecosystem operates, tracks 
health of key functions and processes, detects and diagnoses problems, 
proactively solves issues, and even predicts and prevents future incidents.

With Digitate, retail enterprises can assure resilient operations for critical 
business functions across retail stores, ecommerce and warehouses; reduce 
supply chain vulnerabilities, ensure business workflows like stock 
replenishments and deliveries are completed on-time, ensure timely data-
sync across various applications systems, POS  and ERP; plan for peak 
demands, and ensure 24*7 system availability and performance of 
ecommerce sites and digital stores.

Our SolutionRetail Challenges

• eCommerce crashes and key 

application downtimes

• Stuck inventories and order drops 

between ERP, Stores and 

WMS/DC applications

• Empty shelves due to 

delayed replenishments

• Stuck transactions between 

applications and payment gateways

• POS failures and lack of data-sync 

for discounts and promotions

• Missing price tags and signages 

due to missed SLAs

• Missed sale opportunities leading 

to missed revenue

• Customer complaints and negative 

customer experiences

Retail enterprises today rely on IT innovations to meet changing customer demands, make 

business processes more agile and prepare for business uncertainties. Forward-looking IT 

leaders in retail are adopting AI and Intelligent Automation to enable smooth end-to-end retail 

operations, get visibility across complex hybrid tech stack, and reduce the risk of incidents



Digitate is a leading software provider bringing agility, assurance, and resiliency to IT and business operations. ignio™, an award-winning AIOps software, reimagines

enterprise IT and business landscape with its unique and innovative closed-loop approach that combines context, insights, and intelligent automation to autonomously 

resolve and prevent issues. ignio’s customers span across industry verticals and include large, global enterprises that are leaders and innovators in their respective

industries. Digitate is headquartered in Santa Clara, California, USA and Pune, India.

For more information, reach out to us at contact@digitate.com or visit www.digitate.com.
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Digitate for Retail is powered by ignioTM AIOps.

Value Benefits

Business Function Monitoring – Provides single-pane-of-glass 

view to track health of key business functions and business KPIs 

across processes, applications, middleware, infra, and devices. It 

leverages ML to assign dynamic thresholds, and to auto detect, 

triage, and resolve incidents; ensuring availability and performance 

across retail stores, ecommerce, and warehouses.

Business Transaction Monitoring – Ensures health of data flow 

across applications/platforms for POS sales transactions, 

eCommerce transactions and other key business transactions. It 

creates blueprints of transaction flows and underlying applications, 

middleware, and infrastructure to visualize and analyze 

transactions, detects anomalies (Missing, long running, stuck 

transactions) using patterns and rules, and provides RCA. 

ERP Operations– Ensures health of retail ERP operations by avoiding 

master & transactional data errors. It ensures consistent data for 

items, payment terms, locations; proactively monitors and resolves 

issues in critical documents like Orders and Invoices; and 

identifies and prevents ERP data reconciliation issues.

Workload Management – Ensures on-time completion of batch 

jobs driving important retail functions like stock replenishments, 

printing of price tags etc. It monitors progress of workloads, 

detects anomalies, predicts SLA misses, and diagnoses and 

resolves issues to ensure SLA compliance. It also helps in 

planning for peak season demands with AI-based analytics. 

Key Capabilities

Minimize dollar lost due to downtime 

of key retail applications and 

ecommerce, digital platforms

Proactively identify issues across 

technology and business processes, and 

reduce Mean-time-to-Resolve incidents

Ensure on-time completion of stock 

replenishments, order shipments, 

printing and other key functions 

Powering Retail Teams

Retail Business Owners

Store Operations and eCommerce Teams

IT Operations Teams

Improve customer satisfaction with 

high availability and performance of IT 

systems ensuring consistent 

omnichannel experience

Ensure smooth supply chain and 

inventory management functions 

across ERP and other systems

Optimize entire IT operations to meet 

business goals and support innovations

Predict future workload demands, 

plan for peak seasons and ensure 

agility to respond to changes

Digitate’s flagship product, ignio™, is an award-winning AIOps solution that reimagines the enterprise business 

landscape with its distinctive closed-loop approach. It combines enterprise IT context, insights, and intelligent 

automation to autonomously resolve and prevent issues across hybrid and multi-cloud environments. 
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