digitate

IT Event Management

Enable silent operations and
focus only on what matters

/BusinesChallenge

As businesses are embarking on their journey towards an Autonomous Enterprise, IT operations become critical in erisudog semice
availability and assured customer experience. Any business outage due to issues in the underlying IT landscape inweaats dnel terand
reputation.

To ensure availability, enterprises rely on numerous tools to monitor different technology layers. However, these siloedtimolew
problems: They generate a flood of alerts, many of them duplicates or irrelevanhanithified viewof the overall alert landscape. IT teams
are often overwhelmed as they juggle between manually correlating alerts, assessing the impacts, and prioritizing tHiglsdapendency
on tacit knowledge increases the operational risk and might lead to even more severe issues.

“®- OurSolution

5 A 3 AlTiBvait®&@nagement is ardfiven, complete solution for evenbise reduction, precise root cause analysis and autonomsnlatien
ofincidents. By applying machine intelligence and reasoning to its contextual knowledge, IT Event Management identifiestipeatiiesalerts and

drastically reduces the time, effort, and iskolved irmanually filtering and correlating them. It further analyzes the alerts to deriveamsesEinally, it
leverages its rich library of poeiilt knowledge to remediate issues autonomously. Using historical alert data analygseticafuture outages as well.
Thusit closes the loop by predicting, preventing, and remediating incidents for continuous business availability.

Fig. I; How Digitate IT Event Management Works




